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Overview

• My Background
• Key Differences in Serving NextUp Students 
• Top 10 Things You Can do to Support NextUp Students



My Background

• 8 Years Experience as NextUp Counselor

• 3 Years experience in Department of 
Social Services

• MS Rehabilitation Counseling

• Doctorate in Educational Leadership
• Dissertation on Transition to College

• Average Caseload – 35-55 Unduplicated 
NextUp Students per Year

• First Gen
• Mom placed in Orphanage at age 5
• Father Homeless and Lived in Friend’s 

Garage at age 16



Key Differences

Trauma and its Effects on Learning

75% of Foster Youth Move K-12 Schools at Least Once
• almost 25% moved schools four or more times

Foster youth are 3x more likely to be homeless.

Among foster youth who later enroll in community college, they typically 
have a lower GPA and earn fewer credits in their first year compared to 
their peers. 

(https://learningpolicyinstitute.org/product/california-students-foster-care-brief)

(https://www.afs4kids.org/blog/foster-youth-education-in-california-what-you-need-to-know/)

https://learningpolicyinstitute.org/product/california-students-foster-care-brief
https://www.afs4kids.org/blog/foster-youth-education-in-california-what-you-need-to-know/


10 Things to Support NextUp Students

What are the things we need to do to provide effective 
and comprehensive support to NextUp students? 



10 Things to Support NextUp Students

#1 - NextUp Community College 
Social Worker

• More like a Community 
College Social Worker than a 
Community College 
Counselor

• SEP is the easiest part of 
this work

• Wholistic Counseling - My 
Approach and Philosophy

• Funding & Counselor/Student 
Ratio



10 Things to Support NextUp Students

#2 - Schedule 1 Hour 
Appointments

Meet with first-time students 
1-2 weeks before the 
semester starts 

FA Forms
Academic Standing
Class Registration

5-minute meetings are the 
minimum, expect more for 
those students who need it. 



10 Things to Support NextUp Students

#3 - Use Your Counseling Skills!
• Unconditional Regard
• Ask Deeper Questions/Open-Ended 

Questions
• Reflective Listening
• Validation
• Praise the effort not the result
• Highly Recommend Motivational 

Interview Training

Help Sign-Up for Mental 
Health Services



10 Things to Support NextUp Students

#3 - Use Your Counseling 
Skills!

• Topics that have come up in 
my meetings with students:

• Domestic Violence
• Rape
• Health Concerns
• Suicide
• Depression/Anxiety
• Pregnancy
• Trauma/Abuse
• Homelessness
• Relationships



10 Things to Support NextUp Students

#4 - Challenge 
Traditional Expectations 

• 15 to finish?
• English and Math First 

Semester etc
• 12 Units Equals Success
• Start Slow and Build on 

Success



10 Things to Support NextUp Students

#5 - Thoroughly Explore 
Passions, Interests, and Major

• Limited Exposure to 
Majors/Careers

• Limited Knowledge of Self 

• Career Exploration

• Normalize Major Changes 
and Uncertainty

• First Semester Flexibility



10 Things to Support NextUp Students

#6 - Maximize the Student’s 
Financial Aid

• Complete the FAFSA with the 
Student

• Follow up and Complete FA Forms
• Pell Grant
• CalGrant
• Chafee Grant
• Student Success Completion 

Grant
• SAP Appeals
• Chafee Appeals
• Prioritize Direct Aid Grants with 

NextUp Funds



10 Things to Support NextUp Students

#7 - Provide Truly 
Comprehensive Support

• Call Social Worker/DSS (AB12)
• Call CSAC/FAFSA for Technical 

Support
• CalFresh App
• Mental Health Intake Forms
• Campus Technology

• Email
• Canvas
• Self-Service

• Continued…..



10 Things to Support NextUp Students

#7 - Provide Truly 
Comprehensive Support

• Learning Centers
• Add hubs on Canvas

• Assignments
• Review Assignment and Explain

• Brainstorm

• Workshops
• Time Management

• Self-Discipline

• Learning Strategies

• Scholarship Applications
• Look up and Plan Bus Routes
• NextUp Pantry and Personal 

Hygiene



10 Things to Support NextUp Students

#8 - Build Relationships with College Staff
• You will NEED a lot of favors! 
• Financial Aid Staff and Director
• Business Office Manager
• Instructors
• Tip - Close the loop. I follow up with the staff 

person who helped to let them know they 
helped a student get food or clothes, or they 
helped a student get into hotel because they 
were homeless. And I let them know I 
appreciate their help, and that what they’re 
doing is having a direct impact on 
improving our students’ lives. 



10 Things to Support NextUp Students

#9 - Use a Tracking System
Master List Example

https://myscccd-
my.sharepoint.com/:x:/r/personal/ac035_re
edleycollege_edu/Documents/Master%20Lis
t%20Example.xlsx?d=wc864b77ed6b54f37821
d823c9f610fe3&csf=1&web=1&e=GtUxE2

https://myscccd-my.sharepoint.com/:x:/r/personal/ac035_reedleycollege_edu/Documents/Master%20List%20Example.xlsx?d=wc864b77ed6b54f37821d823c9f610fe3&csf=1&web=1&e=GtUxE2
https://myscccd-my.sharepoint.com/:x:/r/personal/ac035_reedleycollege_edu/Documents/Master%20List%20Example.xlsx?d=wc864b77ed6b54f37821d823c9f610fe3&csf=1&web=1&e=GtUxE2
https://myscccd-my.sharepoint.com/:x:/r/personal/ac035_reedleycollege_edu/Documents/Master%20List%20Example.xlsx?d=wc864b77ed6b54f37821d823c9f610fe3&csf=1&web=1&e=GtUxE2
https://myscccd-my.sharepoint.com/:x:/r/personal/ac035_reedleycollege_edu/Documents/Master%20List%20Example.xlsx?d=wc864b77ed6b54f37821d823c9f610fe3&csf=1&web=1&e=GtUxE2
https://myscccd-my.sharepoint.com/:x:/r/personal/ac035_reedleycollege_edu/Documents/Master%20List%20Example.xlsx?d=wc864b77ed6b54f37821d823c9f610fe3&csf=1&web=1&e=GtUxE2




10 Things to Support NextUp Students

#10 – Believe In Them, 
Follow Through, and Be 
Authentic

• Believe
• Keep Promises
• Be Positive and 

Supportive
• Benefit of the Doubt



NextUp Best Practices:
Programming and Events

Gabrielle Ridley, M.S.
John Burton Advocates for Youth

John Burton Advocates for Youth



CO Mandates for NextUp Programs

Take a student-centered approach

Ensure students’ receipt of necessary services and support

Strengthen students’ sense of unconditional belonging

Create a comprehensive support ecosystem for foster youth 



NextUp Resources Folder 

NextUp Resources Folder

https://drive.google.com/drive/folders/13j-u4fA2EMUrc-NMXZX36RvMKHP1LG5r?usp=sharing


Sample Calendars 



Sample Calendars 



Sample Curricula/ Event Planning Guides

• Healing Centered 
Programming

• Financial Literacy 
• Strategic Sharing 
• Foster Care Awareness Month 
• Identity Theft
• and more to come!



NextUp Programming and Events

• Academic Workshops & Academic Calendar Events

• Personal Development Workshops

• Service Learning/Volunteer Opportunities 

• Community-building Social Events

• Seasonal/holiday Celebrations 

• Online, Self-paced/Self-guided Learning

• University Tours

• Pride Events

• Multicultural Experiences  

• Field Trips

• Study Abroad

• and more!



Top 5 Tips for Effective Programming and Events

• Collaborate
• Be intentional and strategic
• Remember your audience  
• Your students are a resource 
• No Eating, No Meeting
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