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 CalEITC: California’s state Earned Income 
Tax Credit

 California Franchise Tax Board: The state 
tax collection department

 COA: Cost of attendance, total amount 
that it costs to attend college in a year 
(items include school tuition, books, 
transportation, room and board)

 DACA: Deferred Action for Childhood 
Arrivals

 EITC: Federal Earned Income Tax Credit

 FAFSA: Free Application for Federal 
Student Aid

 Form 540: Form for California state 
income taxes

 Forms 1040, 1040A, 1040EZ: Three types 
of Federal individual income tax return 
forms

 Form 1098-T: Form generated by schools 
that documents payments remaining and 
received from students

 Form 1099: Form used to report income 
other than wages, salaries and tips, such 
as money from independent contracts, 
rental properties, etc.

 Form 1099-G: Form to report unemploy-
ment payments

 Form 3519: Form that allows for state tax 
filing extension

 Form 4852: Form that is a substitute for 
your W-2 if your workplace refuses to 
provide you with one

 Form 4868: Form that allows for federal 
tax filing extension

 IRS: Internal Revenue Service, the US tax 
collection department

 ITIN: Individual Taxpayer Identification 
Number, a tax processing number issued 
by the IRS to individuals who do not have 
and are not eligible for a Social Security 
Number

 Pell Grants: Federal grants given to  
students from the government to pay  
for college

 SILP: Supervised Independent Living 
Placement

 SSN: Social Security Number

 Tax Credit: Reduces the amount of  
money you owe the government (some 
are refundable, meaning you receive 
money back from the government)

 Tax Deduction: Lowers your taxable 
income

 THP-NMD: Transitional Housing  
Placement for Non-Minor Dependents

 THP-Plus: Transitional Housing  
Placement-Plus

 VITA: Volunteer Income Tax Assistance 
program, offers free tax help to people 
who make less than $50,000, disabled 
persons, or people with limited knowledge 
of English

 W-2: Form used to report income from 
salary, wages, and tips

 YCTC: California’s Young Child Tax Credit

KEY TERMS TO KNOW
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INTRODUCTION

USING THIS GUIDE:  This publication is designed to help transition-age youth file their 
taxes and claim a cash back refund. The publication outlines information about tax laws, 

tax credits and deductions, tax filing requirements, documentation needed to file, and 
free tax preparation services. 

WHAT IS THE EARNED INCOME TAX CREDIT (EITC)?

The EITC helps low-to-moderate-income workers and families get a tax break. If you 

are eligible, you could qualify for a cash back refund. The maximum amount of credit 
you could get from the EITC ranges from $1,502 to $6,728 depending on the number of 

children you have and your income. 

Below is a list of who is eligible for the EITC in 2022. See how much you may qualify for online 

[see Key Resource 1]. You are eligible if you meet at least one of the following conditions:

• Were age 18 and older in 2021 and were in foster care at age 14 or older; or

• Were age 18 and older in 2021 and were homeless in any taxable year; or

• Are a parent at any age filing as the head of household with a qualifying child; or

• Are age 19 or older;

AND all three of the following conditions:

• Have a Social Security Number;

• Have an income of at least $1 in 2021, but less than $57,414;

• Are not claimed as another person’s qualifying child or dependent.

To claim the credit you must file your taxes. If you meet the conditions outlined in the first 
two bullets above, you must check box 27a on your tax return form 1040. By checking 

box 27a and filing your completed tax return you provide consent to the IRS to confirm 
that you experienced foster care or homelessness with the appropriate agency.

CASH BACK CREDITS EXPLAINED

https://www.irs.gov/credits-deductions/individuals/earned-income-tax-credit-eitc
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CHILD TAX CREDIT (CTC) 

The CTC helps parents with the costs of 

raising a child. A parent can receive $3,600 

for a child under the age of 6 or $3,000 for 

a child ages 6 to 17. You do not need to have 

earned income to qualify. 

CALIFORNIA EARNED INCOME TAX 

CREDIT (CALEITC) 

The CalEITC helps low-income workers and 

families get a cash refund. The maximum 

amount of money you could get from 

the CalEITC ranges from $255 to $3,106 

depending on the number of children you 

have and your income. 

Who is eligible for the CalEITC in 2022? See 

how much money you may qualify for online 

[see Key Resource 2]. 

• Are age 18 or older at the end of the tax 
year or are any age and have a qualifying 
child;

• Have an income of at least $1 and less 
than $30,000;

• Have a Social Security Number or Individ-
ual Tax Identification Number (ITIN); and

• Live in California for more than half of the 
tax year.

YOUNG CHILD TAX CREDIT (YCTC) 

YCTC is an additional $1,000 provided to 

parents who qualify for the CalEITC and 
who have one or more children who were 

under the age of 6 in 2021.

ECONOMIC IMPACT PAYMENT  

OR STIMULUS CHECK 

A stimulus check is a cash payment 

designed to help financially during the time 
of the Covid-19 pandemic. In 2020, two 

stimulus checks were disbursed, first in 
the amounts of $1,200 per adult and $500 

per child, then in the amounts of $600 per 

adult and $600 per child. In 2021, a third 

stimulus check was disbursed worth $1,400 

per individual and per child.

Individuals eligible for stimulus payments are:

• A U.S. Citizen or Resident Alien;

• Not claimed as a dependent on someone 
else’s taxes;

• Single earning $75,000 or less; or 

• A parent earning $112,000 or less; or

• Married earning $150,000 or less.

https://www.caleitc4me.org/eitc-calculator/
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FEDERAL STIMULUS

None

 

1

 

2

 

3

TABLE 1 .  FEDERAL STIMULUS AMOUNTS IN 2020 AND 2021

DID YOU EARN  
LESS THAN $75,000?

DID YOU RECEIVE  
THE FIRST PAYMENT  

IN 2020?

DID YOU RECEIVE  
THE SECOND PAYMENT  

IN 2020?

DID YOU RECEIVE  
THE THIRD PAYMENT 

IN 2021?

$75,000

 

$75,000 

$75,000

 

$75,000

$1,200

 

$1,700 

$2,200 

$2,700

$600

 

$1,100 

$1,700 

$2,300

$1,400

 

$2,800

 

$4,200

 

$5,600

TABLE 2.  STATE AND FEDERAL EARNED INCOME TAX CREDIT AMOUNTS 

FOR 2021 TAX YEAR

STATE FEDERAL

None 

1 

2 

3 or 
more

DID YOU 
EARN 

$30,000 
OR LESS?

CALEITC 
(Cash Back 

Up To)

YOUNG CHILD TAX CREDIT 
(for parents with children 

younger than 6 in 2021)

DID YOU EARN 
LESS THAN 

THE INCOME
LIMIT BELOW?

FEDERAL EITC 
(Cash Back Up To)

$30,000 

$30,000 

$30,000 

$30,000

$255 

$1,698 

$2,809 

$3,160

$0 

$1,000 

$1,000 

$1,000

$21,430 

$42,158 

$47,915 

$51,464

$1,502 

$3,618 

$5,980 

$6,728

HOW MUCH CASH BACK COULD YOU 

RECEIVE IN YOUR TAX REFUND?

DID YOU RECEIVE ALL OF THE STIMULUS CHECKS THAT 

YOU QUALIFY FOR?

DO YOU QUALIFY FOR THE EITC AND CALEITC?

HOW MANY
CHILDREN DO 

YOU HAVE?

HOW MANY
CHILDREN DO 

YOU HAVE?
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WHO CAN FILE? WHO HAS TO FILE?

CHECK THE INCOME THRESHOLD TO SEE IF YOU HAVE TO FILE.

You need to file both state and federal income taxes if you earn more than the tax filing 
threshold based on whether you are single, a parent (Head of Household), or married. The 

threshold depends on your age and filing status, but ranges from as low as $12,550 to as 

high as $25,100. 

To find out if you are required to file federal and state taxes, visit the IRS and FTB websites 
[see Key Resources 3 and 4]. 

IF YOUR FILING 
STATUS IS:

THEN, YOU ARE NOT REQUIRED TO FILE IF 
YOUR GROSS INCOME WAS LESS THAN:

TAX FILING THRESHOLD

AND AT THE END OF 
2021 YOU WERE:

Single $12,550Under 65

Married Filing Jointly $25,100Under 65 (both spouses)

Head of Household Under 65 $18,800
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IF  YOUR INCOME IS BELOW THE THRESHOLD YOU CAN AND SHOULD   

STILL FILE YOUR TAXES.

If your income is below the tax filing threshold or you have no income you should still 
consider filing taxes because you may receive a cash back refund or recover any missed 
stimulus payments. Here are some great reasons to file your taxes!

HOW TAX FILING BENEFITS FOSTER YOUTH

• Decreases poverty

• Uncovers identity theft

• Ensures access to tax benefit programs

• Maintains eligibility for public benefit programs

• And more!

MONEY IN THE POCKET DURING THE PANDEMIC  

- TAX PILOT PROGRAM REPORT

• Youth who filed through the VITA program at Santa Clara’s Youth 
Center, “The Hub,” received an average tax refund and stimulus 

payment of $2,822. This increased youths’ annual income by 17%  

on average, based on their AGI.

• The average return for parent filers was $6,605, nearly triple the 

average return of single filers.

• 60% found they could access federal stimulus payments.

GETTING YOUR REFUND(S)

The 2022 tax filing season begins January 24, 2022 and people who owe taxes must file 
or request an extension by April 18, 2022. Most transition-aged youth do not owe taxes 
and can file between January 24, 2022 and October 17, 2022. 

Once you file your taxes, you will likely be eligible for a cash back tax refund. You can 
choose whether you would like to receive the money by direct deposit (in up to three 

different bank accounts) or as a paper check. Usually, you will receive a tax refund elec-

tronically within 10 days and a paper check within 4-6 weeks.

SUPPORTS PARENTING 
FOSTER YOUTH AND  
THEIR CHILDREN

Children of foster youth are at a
heightened risk of maltreatment.3

Assisting foster youth with filing 
their taxes reduces this risk by 
moving parenting foster youth out 
of deep poverty and providing 
critically needed financial 
support to their children.4

ENSURES ACCESS TO  
TAX BENEFIT PROGRAMS

Assisting foster youth with filing 
their taxes ensures that they receive  
the full range of ongoing state and 
federal income support programs 
as well as one-time benefit programs,  
such as those provided during the 
pandemic. A 2021 report found 
that 60% of foster youth had not 
received these relief payments be- 
cause they had not filed their taxes.2

HOW TAX FILING

BENEFITS FOSTER YOUTH
NINE THINGS EVERY FOSTER YOUTH AND THEIR ADULT SUPPORTERS SHOULD KNOW 

DECREASES POVERTY

Assisting foster youth with 
completing their taxes provides 
them much-needed financial 
support, increasing annual 
income by 42% for foster youth 
tax filers with a dependent and 
14% for single filers.1 This income 
can help youth maintain their 
housing, school enrollment, food 
security and more.

FOR MORE INFORMATION AND RESOURCES SEE OUR TAX FILING GUIDE: JBAY.ORG/RESOURCES/TAX-FILING/

If you live in 
another state, 
please download 
the National 
Benefits HERE.

CALIFORNIA

R E S U L T S  F R O M  A  S A N T A  C L A R A  C O U N T Y  P I L O T  T O  I N C R E A S E   R E C E I P T 

O F  T A X  C R E D I T S  A M O N G  T R A N S I T I O N - A G E  F O S T E R  Y O U T H

MONEY IN THE POCKET

DURING THE PANDEMIC:

AUGUST 2021

https://jbay.org/wp-content/uploads/2021/10/jbay_taxfiling.pdf
https://jbay.org/wp-content/uploads/2021/08/Jbay_TaxPilotReport_Final.pdf
https://jbay.org/wp-content/uploads/2021/08/Jbay_TaxPilotReport_Final.pdf
https://jbay.org/wp-content/uploads/2021/10/jbay_taxfiling.pdf
https://jbay.org/wp-content/uploads/2021/08/Jbay_TaxPilotReport_Final.pdf
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TAX PREPARATION

HOW DO I  FILE? WHAT DO I  NEED?

In order to get the EITC, CalEITC, and other tax benefits you have to file your taxes. John 
Burton Advocates for Youth (JBAY) has created a worksheet to help walk you through 

what you need [see Key Resource 5]. Gathering the information below will help you file 
your taxes with confidence: 

PRIMARY DOCUMENTS TO FILE

� Identification document(s): license, 
passport, government issued ID

� Mailing address (permanent, shelter, 
clinic, etc.)

� Social Security Number or Individual 
Taxpayer Identification Number

� Bank Account and Routing Number

� Last Year’s tax return (if available)

� W-2 or 1099s from each job / 
employment

� Proof of unemployment compensation 
(Form 1099-G if you received it)

� 1099-INT form if you had a savings 
account that gained interest last year

� Students with education expenses, 
tuition & fees (1098-T form from school)

DEDUCTIONS & CREDITS

� Federal Earned Income Tax Credit and 
California Earned Income Tax Credit

� Child Tax Credit, Child Care and 
Dependent Tax Credit

� Students with education expenses, tuition 
& fees (1098-T form from school)

� American Opportunity & Lifetime  
Learning Credits

� Renters Credit

� Excessive medical bills / expenses

� Retirement Savings Contribution Credit

� Retirement account contributions to IRA 
or self-employed account

� Charitable contributions or donations

TAX PREP CHECKLIST FOR TRANSITION-AGE YOUTH

 Step 1: Have your personal information ready

 Step 2: Gather work, scholarships, income, and earnings documents

 Step 3: Get the most cash back possible by reviewing your deductions

 Step 4: See if you qualify for cash back tax credits

 Step 5: Get all your federal stimulus checks

 Step 6: Schedule a free tax appointment or file yourself for free

TAX PREP CHECKLIST FOR TRANSITION AGE YOUTH

DO YOU HAVE A GOVERNMENT ID, DRIVER’S LICENSE, OR PASSPORT?

TAX PREP 

CHECKLIST FOR

STEP 1: HAVE YOUR PERSONAL INFORMATION READY

IF YES:
Your name, address, 
and ID number will 
be used to file your 
taxes.

IF NO:
You can get help obtaining your ID. Current and former foster 
youth should contact their case manager, dependency attorney, 
ILP coordinator or the Ombudsperson for help at 1-877-846-
1602 or fosteryouthhelp@dss.ca.gov.

DO YOU HAVE A PERMANENT ADDRESS?

IF YES:
Great, this will be used if you 
choose to have your cash back 
refund mailed to you as a check.

IF NO:
That’s ok - you can still file your taxes and get your refund!  
With their permission, you can use a health care clinic, shelter, 
or drop-in center’s address as your permanent address.

DO YOU HAVE A SOCIAL SECURITY NUMBER OR INDIVIDUAL TAXPAYER IDENTIFICATION NUMBER?

IF YES: You will need this number to file your taxes.

IF NO:  
YOU NEED AN INDIVIDUAL 
TAXPAYER IDENTIFICATION 
NUMBER (ITIN)

IF NO: 
YOU NEED TO GET A SOCIAL  
SECURITY CARD / NUMBER

If you are married, have children or are caring for an elderly parent in your home you’ll need their social security number too.

TRANSITION
AGE YOUTH

SOCIAL SECURITY

XXX-XX-XXXX

DEPARTMENT OF THE TREASURY 
INTERNAL REVENUE SERVICES

555-55-5555
Individual Taxpayer Identification Number

This number has been established for:

 FIRST NAME         LAST NAME

If you do not have a Social Security Number 
and are not eligible for one, you may use 
an ITIN to file your taxes. In order to receive 
an ITIN number apply online, use an IRS 
acceptance agent, or work with VITA site that 
offers that help. You can see if this is right for 
you by completing this quiz.

You can get help obtaining your social security card from your 
case manager, dependency attorney, or the Ombudsperson’s 
office. If you have a Social Security Number, but you do not 
know what it is or have forgotten it, go to your local Social 
Security office. Bring as many legal identity documents as you 
currently have with you, such as your passport, birth certificate, 
driver’s license, marriage license, or official name change order. 
You may be able to order a replacement card online.

CALIFORNIA

If you live in 
another state, 
please download 
the National 
Checklist HERE.

https://jbay.org/resources/tax-prep-checklist-for-transition-age-youth-2/
https://jbay.org/resources/tax-prep-checklist-for-transition-age-youth-2/
https://jbay.org/resources/tax-prep-checklist-for-transition-age-youth-2/
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WHERE CAN I  FILE FOR FREE?

You should file both your state and federal taxes between January 24, 2022 and October 
17, 2022. If you earned less than $57,000 you qualify for free tax help [see Key Resources 
6 and 7]. Paying for tax services is not recommended.

FREE IN-PERSON OR  

VIRTUAL SUPPORT

• VITA Locator

• GetYourRefund.Org

• Call 2-1-1

OTHER DO-IT-YOURSELF OPTIONS ARE:

• Get Your Refund GetYourRefund.org

• Cash App Taxes cash.app/taxes

• EZ Tax: EZTaxReturn.com

• IRS e-file: UDStax.com

https://irs.treasury.gov/freetaxprep/
https://www.getyourrefund.org/en
https://www.getyourrefund.org/en
https://cash.app/taxes?utm_source=cktlp&utm_campaign=creditkarma&shortlink=taxhubckt&c=Taxes%20Tax%20Hub%20from%20CKT%20Landing%20Page&pid=taxes&deep_link_value=https://cash.app/launch/tax/hub
https://www.eztaxreturn.com/home.html?r_link=undefined
http://udstax.com/
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For both federal and state taxes, taxable income includes salary, tips, and 

vacation and sick pay. Federally, unemployment and disability are taxable, 

whereas child support is not taxable. 

For California state taxes, Social Security, unemployment, CalWORKs, CalFresh 
payments, foster care payments, welfare payments, Social Security benefits, 
disability, and state income tax refunds are not taxable. Do not include these 

payments as part of your income and earnings when you file your taxes.

Which public benefits count as taxable income? 
Which do not? 

You must have lived in California for more than half of the last tax year and 

file your taxes using either a Social Security Number or an Individual Taxpayer 
Identification Number. 

How do undocumented immigrants file taxes to 
claim the CalEITC and YCTC?

Education credits can save students up to $2,500. You’ll need to get your 

Form 1098-T to claim the credit from your financial aid account online 
or from your school’s financial aid office. Keep your education receipts 
for books, supplies, and expenses, they’re called qualified expenses. You 
subtract expenses from grants and scholarships to maximize your cash back 

education credits.

What do college and technical trade students need 
to claim education tax credits?

1

2

3

SPECIAL CIRCUMSTANCES TO CONSIDER

If you don’t have a permanent address for a paper refund to be mailed to you, 

choose direct deposit to your bank account. If you don’t have an address or 

bank account you can still file your taxes and get your refund! With their per-
mission, you can use a health care clinic, shelter, or drop-in center’s address as 

your permanent address and have your tax refund check mailed there.

How do people who are homeless or do not have  
a permanent address file their taxes?4
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You can receive a paper check by mail or you can ask for the tax refund in 

the form of a prepaid debit card instead of in the form of a check. To do so, 

order a prepaid debit card, which you can receive in the mail in 5-7 business 

days. If you do not have an address, ask a health care clinic, shelter, or drop-

in center if the debit card can be sent to their address. Once you have the 
card, you will see that the card comes with a routing and an account number. 

On your tax forms, use the card’s routing and account numbers to request 
that the refund be deposited onto that prepaid debit card.

How do people without a bank account file their 
taxes?

You can file your taxes if you are in juvenile hall. A friend, social worker, lawyer, or 
family member can bring the required tax documents and forms for you to fill 
out or request an online appointment and access to computer to file your taxes 
with staff in the hall. Any wages earned while incarcerated or on work release 

are not income that can be considered earned income for the EITC. Having a 

conviction on your record does not affect your ability to claim the CalEITC.

How do people who are in juvenile hall file their 
taxes?

For both federal and state taxes, only one of the parents can claim the tax 

benefits relating to the child. The person who claims the child must be the 
custodial parent. To be the custodial parent, the parent must have the child 

living with them for more than six months of the year. If the amount of time 

that the child lived with the two parents is split equally over the last year, 
then the parent with the highest gross income can claim the child. If the child 

does not live with parents, then a person may claim tax benefits relating to 
the child if that person has legal guardianship over the child and if the child 

lived with the claiming adult for more than half of the days of the last tax year.

How does a parent who shares custody of a child 
with someone else file their taxes? 

5

6

7
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To find out if someone has claimed you as a dependent, the first step is  
to file your taxes electronically. If someone claimed you as a dependent, 
the IRS will decline your return. The IRS does not accept a tax return from 

someone who has already been claimed as a dependent on another tax 

return. You will not have to pay a fee. Next, file your taxes by mail. The IRS will 
begin investigating. You will receive a letter in the mail from the IRS that asks 

for more information, and so will the other tax filer. The IRS will not tell you 
who claimed you as a dependent, but one of you will need to amend your  

tax return [see Key Resource 8]. If fraud is found, then there are penalties that 

result for the fraudulent party. If you think that someone is claiming you as 

a dependent that should not be legally doing so, call the IRS Identity Theft 

hotline number at 1-800-908-4490.

What if someone claimed me or my children on 
their taxes and received my tax refund or stimulus 
check(s)? 

8

MONTHLY FOSTER CARE AND INFANT SUPPLEMENT PAYMENTS ARE NOT 

COUNTED AS TAXABLE INCOME. 
 

Do not include these when you file your taxes:

• FOSTER YOUTH IN SILP: The monthly SILP payment you receive from the 
county is not counted as income according to the IRS and should not be 
included on your taxes as income.

• FOSTER YOUTH IN THP-NMD: The monthly THP-NMD payment you 
receive from your program to assist with expenses is not counted as 
income and should not be included on your taxes as income.

• PARENTING YOUTH: The monthly Infant Supplement payment is a foster 
care maintenance payment and should not be included on your taxes  
as income.

IMPORTANT REMINDER
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Review & circulate all County 

Information Notices on the CalEITC

Review and share JBAY’s  

Tax Filing Guide

Share informational materials 

about the CalEITC and taxes  

with TAY and partners

Help TAY prepare to file with  
the Tax Prep Checklist

Direct TAY to free tax prep 

services

Teach tax and financial literacy 
during TAY programs and services

Help TAY file previous year’s  
taxes

Help TAY save important tax 

documents securely

TAX OUTREACH

HOW CAN I  SPREAD THE WORD?

This Social Media Toolkit assists in getting the word 

out to transition-age youth about the California Earned 

Income Tax Credit, Young Child Tax Credit, Child  

Tax Credit, and the Federal Earned Income Tax Credit.

 

GENERAL ADVICE FOR HELPING TRANSITION-AGE YOUTH  

FILE THEIR TAXES 

1

2

3

4

5

6

7

8

https://jbay.org/resources/caleitc-social-media-toolkit/
https://jbay.org/resources/caleitc-social-media-toolkit/
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LEGAL CHANGES TO TAX CREDITS  

THAT BENEFIT TRANSITION-AGE YOUTH

INCOME ELIGIBILITY,  CREDITS,  INCREASED ACCESS & STIMULUS

The 3.8 million 18- to 24-year-olds who live in California could get cash back if they 

file their federal and state tax returns. Several federal and state legal changes have the 
potential to significantly boost the income of youth. Certain populations of transition-age 
youth are particularly likely to benefit from the CalEITC. These include the nearly 9,000 
youth in foster care between the ages of 18 and 21, approximately 900 of whom are  

custodial parents. California’s college students, including undocumented students, are 

also likely to benefit from the expanded CalEITC as well as youth involved in the juvenile 
probation system, youth experiencing homelessness, and young adults who are  

low-income.

• In the 2018 tax year, a California resident aged 18 years and older may qualify to receive  
the CalEITC. 

• In 2019, the budget for the CalEITC was expanded to raise the maximum income eligibility  
to $30,000 and increased the maximum credit to $3,027. 

• In 2019, the Young Child Tax Credit was added, which is an additional credit of up to $1,000 
for tax filers who meet CalEITC requirements and have a child under the age of 6. 

• In 2020, Governor Newsom signed Assembly Bill 1876 and further expanded access to the 
CalEITC for undocumented Individual Tax Identification Number (ITIN) filers who may now 
qualify for the CalEITC and the Young Child Tax Credit. 

• In 2020 and 2021, three federal stimulus checks were issued by the IRS. Transition-age 
youth who did not receive their checks can file a 2020 and 2021 tax return to recover all 
three stimulus payments worth thousands of dollars. 

• In 2021, the American Rescue Plan Act included the expansion of the federal Earned Income 
Tax Credit so current and former foster youth and youth experiencing homelessness can 
qualify at age 18. The Child Tax Credit was also modified to further support parents. 
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IMPORTANT PHONE NUMBERS

CA FOSTER CARE OMBUDSPERSON  

1-877-846-1602 

fosteryouthhelp@dss.ca.gov

IRS: 1-800-829-1040

IRS IDENTITY THEFT HOTLINE: 1-800-908-4490

VITA (VOLUNTEER INCOME TAX ASSISTANCE): 1-800-906-9887

CALL: 2-1-1 (Ask the operator for information about local free tax filing services)

JBAY: 415-348-0011 or anna@jbay.org

KEY RESOURCES

1. This IRS website outlines whether or not you qualify for the federal EITC.  
www.irs.gov/credits-deductions/individuals/earned-income-tax-credit-eitc

2. This CalEITC website provides information on CalEITC eligibility and how much you could 
receive as a credit. http://caleitc4me.org/earn-it/

3. This IRS website details whether or not you need to file federal taxes.  
www.irs.gov/help/ita/do-i-need-to-file-a-tax-return

4. This California Franchise Tax Board website details whether or not you need to file Califor-
nia state taxes. https://www.ftb.ca.gov/file/personal/do-you-need-to-file.html

5. John Burton Advocates for Youth (JBAY) has created a checklist to help you prepare to 
file your taxes.  
https://jbay.org/resources/tax-prep-checklist-for-transition-age-youth-2/

Free tax filing online is offered by several services.  
Getyourrefund.org provides free virtual tax filing appointments and a free self-filing 
option in many languages. Other free services include cash.app/taxes, ezTaxReturn.com, 
and UDStax.com.

6. Set up your free tax appointment using this IRS website that provides locations of the 
nearest VITA sites to receive free tax preparation help. irs.treasury.gov/freetaxprep/

7. This Franchise Tax Board website shows you how to amend previous tax returns if you 
believe you may qualify for additional credits from previous tax years.  
www.ftb.ca.gov/file/after-you-file/amend-a-return/index.html
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John Burton Advocates for Youth improves the quality of life for youth in California who 

have been in foster care or homeless by advocating for better laws, training communities 

to strengthen local practices and conducting research to inform policy solutions.

235 Montgomery Street, Suite 1142, San Francisco, CA 94104

Phone: (415) 348-0011        Email: anna@jbay.org 

FEEDBACK FROM YOUTH WHO FILED WITH OUR PILOT  
TAX ASSISTANCE PROGRAM

“Many thanks to the VITA tax volunteers! Your time and devotion to helping me is 
really appreciated, and I am truly grateful. I have been having car troubles and my 

tax refunds have helped extensively to address these issues.” 

“(The VITA volunteer) was so incredibly patient and kind. She walked me through 
every step and accommodated to anything I needed - in my case I had to do not 
only this year’s tax return but also the year previous to this, even though I didn’t 
have all my documents together at once she continued to make the time with 
me and again, was super patient. I’m so thankful for all of the help! If given the 

opportunity to go through all of this over again next year, I’d definitely want to go 
through this process with her!” 

“As an adult now, having to pay so much money to get my taxes done was chal-
lenging and doing it on my own caused so much stress and anxiety because it is 
something super important. I’m very thankful for all of your help and your team!  

I would highly recommend this program for future foster youth to come! This isn’t 
something that we’re taught, so the fact that you guys are doing it is so great!”
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