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How COVID-19 Rent Relief 
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Facing the Housing Cliff

November 4, 2021



Using Zoom Webinars

➜ To submit questions, click on the 

Q & A icon on the control panel. The 

Q& A window will appear, allowing you 

to ask questions to the host and 

panelists.

➜ Webinar materials and recording will be 

posted at www.jbay.org in the resource 

library and sent out to all registrants 

following the live presentation.

➜ Chat is disabled

http://www.jbay.org/
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Information about Foster Youth Facing the "Housing Cliff"

Background on the COVID-19 Rent Relief Program

The Housing is Key Application Process 

Tips for a Successful Application

Important Information about Eviction Protections

Strategies to Assist Youth

Question and Answer Session
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Background



California enacted policies to protect foster youth 
during the pandemic 

April 17, 2020: 

Governor Newsom 

signed an executive 

order authorizing youth 

who turn age 21 to 

remain in foster care 

until June 30, 2020.

July 2020: 

California’s State 

Legislature 

extended the time 

period until June 30, 

2021.

July 2021: 

California’s State 

Legislature further 

extended the 

provision until 

December 31, 2021.

December 31, 2021: 

Approximately 

3,500 youth who 

have elected to 

remain in foster 

care after age 21 

will no longer be 

eligible foster care.



ERAP was developed to provide emergency rental and 
utility assistance during to the pandemic.

The United States 
Department of the 

Treasury developed the 
Emergency Rental 

Assistance Program 
(ERAP)

ERAP comprises two 
separate programs, 

ERA1 and ERA2.

ERAP helps income-
eligible households 

with rent and utilities, 
both for past due and 

future payments.

Assistance does NOT 
count as earned income 

(for renters) and will 
NOT affect eligibility for 
any other state benefit 
assistance programs, 

such as CalFresh or 
CalWORKS.



Over $4.6 B in ERAP Was Allocated to the State, 
Counties, and Cities in California.

ERA 1:$2,610,593,356.20
ERA 2: 2,065,640,340.90



California’s State ERAP Program, Housing is Key, is the 
COVID-19 Rent Relief Program. 

• Senate Bill 91 established California's COVID-19 Rent Relief Program. 

• The California Department of Housing and Community Development 
administers the program.

• Applications started on March 15, 2021 and will continue until 
funds run out, with priority assistance given to income-eligible 
households most at-risk of eviction.

https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202120220SB91
https://housing.ca.gov/resources/tenant.html


The COVID-19 Rent Relief Program has provided over 
$900M in Rental and Utility Assistance.

Check out the latest figures at the California COVID-19 Rent Relief Program Dashboard



What are the differences between the statewide and 
local application processes? 

What is the Same?

• Eligibility criteria

• Verification 
requirements

• Available financial 
assistance

• Case management 
assistance

What is the Different?

• Website interface

• Wording of questions

• Examples of verification



Who is Eligible? 

Applicant households must: 

Be income-eligible (80% of Area Median Income); 

Be residential renters, regardless of whether they have a formal lease;

Have unpaid rent or utilities, or need help with future rent or utilities

Have COVID-19-related financial distress

There are no citizenship requirements and participating in the program 
will not impact immigration status or impede pathways to citizenship. 



What assistance is available?

Unpaid rent 

dating back 

to April 1, 

2020

Three 

months 

prospective

monthly rent

Unpaid utility 

payments 

dating back 

to April 1, 

2020

Future utility 

payments

This is 

Average amount of 
assistance provided by 

state program per 
application: $11,888



Before we get into the details…a few key takeaways!

Application allows for 

self-certification of 

most of the required 

information

No proof of financial 
hardship is required for 

households with 
annual income below 

$100,000

A formal written lease 
is not required

People at-risk of or 
experiencing 

homelessness can 
apply 



COVID-19 Rent Relief Program Can be a Bridge to 
Stabilize Youth Exiting Foster Care

Extended Foster Care

THP-Plus

Dorm

Shared Living

FYI/FUP

Other Settings



COVID-19 Rent Relief Program Can Help Foster Youth 
Facing the Housing Cliff…and More! 

Relative 
Caregivers

Older Former 

Foster Youth 

Extended 
family 

members

Homeless 
Youth



The Housing is Key 
Application Process



For an appointment start by calling (833) 430-2122.



The online application starts at housing.ca.gov.

https://housing.ca.gov/resources/tenant.html


Enter an Address to Find a Local or Statewide 
Program.



Click on “View” to Link to the Program Application.

Click oadd text

For some 
jurisdictions, you will 
have a choice of the 
state program or a 

local program.



Answer Three Pre-Application Screening Questions.



Register to Begin Your Application Account, Verify 
Your Email, and Sign In. 



Click the Tenant Link to Start a New Application on 
the Welcome Screen.



Fill Out Each Section of the State Application. 



A. Eligibility



A. Eligibility



A. Eligibility



A. Eligibility



B: Applicant Information



B: Applicant Information

Three months of prospective rent can be requested, from the month of the 

application

A direct lease is not 
necessary



B: Applicant Information



B: Applicant Information



C: COVID-19 Impact



C: COVID-19 Impact



C: COVID-19 Impact (continued)



C: COVID-19 Impact (continued)



D. Rent Assistance Requested



D. Rent Assistance Requested

This is 

Three months of 
prospective rent can 

be requested, from the 
month of the 
application



D. Rent Assistance Requested



E. Prior Assistance Received



E. Prior Assistance Received

**Foster care does not count as housing assistance



F. Water & Gas Utility Assistance



G. Trash & Sewer Assistance



H. Electric & Other Utility Assistance



I. Household Members



J. Household Income Verification



J. Household Income Verification: Tax Return



J. Household Income Verification: Income Qualified 
Program

Recertification Letter



J. Household Income Verification: Subsidized Housing



J. Household Income Verification: Self Certified 
Income or No Income 



J. Household Income Verification: Self Certified 
Income or No Income 

This is 

Income is required for 
each member of a 

household



No Income: 
Certification of No Income

J. Household Income Verification: Self Certified 
Income or No Income 



What is a Household? 

Tax Filing 
Status

Residents 
Living in 

Household

Apply on behalf of all 
residents of the household 

on for the full rent

Example: $1,500 for youth 
and two other adults paid 

for full apartment

Apply for the youth’s 
individual portion 

of the rent.

Example: $500 for youth 
rent paid in a shared living 

situation

VS. 



K. Supporting Paperwork



K. Supporting Paperwork

This is 

Uploading a document 
is required; applicant 

cannot proceed 
without uploading a 

document



K. Supporting Paperwork

This is 

For a template for 
K.2a. 

follow this 
LINK

This is 

Uploading a document 
is required; applicant 

cannot proceed 
without uploading a 

document

https://docs.google.com/document/d/1c_WP92FPsqry_gKzbl6zgOdMBZnLLLVNTiAgJTh0l28/edit?usp=sharing


Submit

1. Binding Contract

2. Tenant and Unit Information

3. Assistance Payments

4. Application of Payments

5. Limits on Assistance

6. Recapture of Funds

7. Tenant Obligations

8. Judicial Enforcement

9. Headings

10. Severability

11. Governing Law



Verification Email



Sample Application



Sample Application: Elizabeth

 Why did you apply?

 What was the process like for you? 

 What advice do you have for adult 
supporters? 



Tips for a Successful 
Application



Tips for a Successful Application

 Prepare for the application by collecting documents

 Consider applying to the state program, if possible

 Log in regularly to check on status, every two to three weeks

 Set aside at least an hour; is possible to save and return later



Tips and Tricks for a Successful Application

 Important for tenant OR landlord to apply

 Payment may take 4 to 5 months to disburse

 Help youth navigate payment if it is issued on a debit card

 Ensure youth is issued a receipt or confirmation for payment

 Save application and related materials to reapply; the application is deleted if 
denied. 



Important Eviction 
Protections 



Important Eviction Protections

 Landlords may not use “self-help” like changing locks or turning off utilities to 

force a tenant out

 Pre-pandemic tenant protections

 Need a court order to evict!

 Evictions filed between October 1, 2021 and March 31, 2022 for non-

payment of rent: Landlord must attest that they applied for rent relief



Strategiess to Assist 
Youth



Strategies to Assist Youth

Individual 

Application 

Assistance

Connect with a 

Community Partner

Host group application 

sessions, on-line or in person



Resources to Help

Anna Johnson will host a weekly zoom TA session on 
Tuesdays from 4:00 to 5:00 p.m. for providers helping 
young people with applications. Bring your questions 
and get them answered. Register here. 

Office Hours

Outreach Flyer
JBAY will circulate an informational flyer with eligibility 
information and other important details. 

https://us02web.zoom.us/j/85724562684
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Go to the questions box on your control panel, type your 
question and hit “send.”

Q & A
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